Bassam M. Mardini

Damascus, SYRIA

Mobile: 09 56 92 10 81
e-mail: bammard@gmail.com

Work Experience  United Joint Stocks Company for Petrochemical Industries
2008 — till now

Network Administrator

My main role is to administrate the Plant network, administrate the
servers ( domain controller-ISA server — exchange server-anti virus
server)

and to give technical support for the clients ( about 25 user ).

ACOMX Advanced Technology 2004-2004
Maintenance Manager

I was responceple for establishing and keep working for the
maintenance department as we where the agents for MERCURY
brand.

I had team of 6 employes to maintain boards and other items.

Also | was responciple for installing and administrating the office
network and servers.

Al-Rasheed for computers and Industry 1999-2002
Technical Support

Acting as Internal Help Desk for the factory.

Reduced the stop time for companies PCs by updating and devloping the
companies network infrastructure from BNC to UTP .

network with 4 masnagble Nortel switches.

Trained the companies staf do simple maintenance procedures for thier
PCs.

Trained the companies staf on using internet and e-mail


mailto:bammard@gmail.com

Education

Skills

Assistant Engineer in Electronics. 1994 - 1996
Intermediate Institution for Mechanical & Electrical Engineering
Damascus - SYRIA

Graduated as an " Assistant Engineer " in Electronics.

Windows 2000 Server 2002
Syrian Comstas Comstech Information Technology Center
Damascus — SYRIA

Completed course in networking and windows 2000 Server

Excellent skills in almost all MICROSOFT windows OS.
Excellent skills in must MICROSOFT Office programs.
Excellent skils in usingg internet and e-mail.

Installing and administrating Windows 2003 Server
Administrating Network User accounts and policies
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